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Panel discussion Mostar can be an inclusive city 
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Introduction 
 
Recommendations presented in this document are a product of panelist’s presentation and citizen’s opinions 
collected through questionnaires at an event “Is Mostar an inclusive city?” which encompassed three panel 
discussion touching on the topics of mobility of citizens with disabilities, safety of women and girls in public 
spaces, and inclusion of children with disabilities and children from national minority groups in education. 
Their recommendations have been completed through an independent legal and sociological research 
conducted by the Local Democracy Agency (LDA) Mostar team.  
 
Analyzing the information received, the issue of architectural barriers and adequate access to roads and 
buildings for people with disabilities is the most important topic for the citizens of Mostar. Therefore, within 
this document, greater focus was placed on the above-mentioned segment. It is important to emphasize the 
exceptional interest and engagement of the audience during the panel discussions, all characterized by 
numerous questions from the audience to the panelists and mutual exchange of opinions and experiences, 
which continued even after the formal end of the event. Interactions indicate a strong need for events during 
which citizens are able to voice their opinions and actively participate in the decision-making processes.  
 
This document was created within the Project Mostar - Spaces to Activate and Rejuvenate, financed by the 
Government of the United Kingdom. The views expressed in this document are the sole responsibility of the 
Local Democracy Agency (LDA) Mostar and do not necessarily reflect the views and official policies of the 
Government of the United Kingdom. 
 
Project Mostar - Spaces to Activate and Rejuvenate is a three-year project that aims to improve the activities 
in and use of public spaces in Mostar through active involvement of citizens and active support for initiatives 
that contribute to the quality of civic, cultural and economic life in the city. The project supports citizens and 
local authorities to effectively use new skills, tools and mechanisms to address priorities in an inclusive, gender-
sensitive, participatory and systematic manner. The Project directly finances infrastructure projects and 
interventions in public spaces, as well as initiatives related to public spaces and activities designed and led by 
citizens. 
 
Project lead is People in Need (PIN), a Czech non-profit, non-governmental organization that provides 
humanitarian and development aid in more than 30 countries around the world. Along with PIN, equal 
members of the consortium are Everyday Peace Indicators (EPI), Youth Cultural Centre Abrašević (OKC 
Abrašević), Local Democracy Agency Mostar (LDA Mostar) and Citizen’s association NEŠTO VIŠE (NV).



 

               

Recommendations 
 

Accessibility of roads and various facilities for people with disabilities - recommendations derived from Panel 1: 

Spaces that hinder mobility 

 

• Remove architectural barriers in buildings and adapt existing road infrastructure, with a special focus on 

increasing accessibility to public and social institutions, in accordance with Article 8 of the Law on Construction 

of Herzegovina – Neretva Canton (Official Gazette of the Herzegovina-Neretva Canton, number: 4/13) and 

regulation from the Decree on spatial standards, urbanistic-technical requirements and standards to prevent 

creation of barriers related to disabled persons of the Federation of B&H (Official Gazette of the Federation of 

B&H, number 21/05) 

• Adapt existing road infrastructure (sidewalks, pedestrian crossings, etc.) to suit the needs of people with 

disabilities, mothers with strollers, and senior citizens with mobility aids – build/install access ramps with an 

acceptable slope, install tactile signs and paving for the blind and sight impaired citizens on pedestrian 

crossings regulated by traffic lights, both in accordance with Articles 39 to 43 of the Decree on spatial 

standards, urbanistic-technical requirements and standards to prevent creation of barriers related to disabled 

persons of the Federation of B&H (Official Gazette of the Federation of B&H, number 21/05) 

• Ensure buildings, in their planning and construction phase, are taking into account accessibility needs of 

persons with disabilities, in accordance with Article 8 of the Law on Construction of the Herzegovina – Neretva 

Canton (Official Gazette of the Herzegovina – Neretva Canton, number: 4/13) and regulations from the Decree 

on spatial standards, urbanistic-technical requirements and standards to prevent creation of barriers related 

to disabled persons of the Federation of B&H (Official Gazette of the Federation of B&H, number 48/09) 

• Design and implement a high-quality, consistent monitoring and inspection program for public spaces and road 

infrastructure, to achieve an adequate walkability standard and access for people with disabilities and other 

vulnerable groups 

• Adopt the Free movement of people with disabilities code, as defined in the Law on Construction of the 

Herzegovina – Neretva Canton (Official Gazette of the Herzegovina – Neretva Canton, number: 4/13)  

• Intensify the work of appropriate government bodies, specifically construction inspectors, in detecting 

irregularities regarding access to public spaces for people with disabilities and issuing penalties/fines to 

responsible parties, in accordance with Chapter VII of the Law on Construction of the Herzegovina – Neretva 

Canton, Chapter VIII of the Law on Spatial Planning of the Herzegovina-Neretva Canton (Official Gazette of the 

Herzegovina-Neretva Canton, number: 4/04, 4/14) and Chapter VI of the Decree on spatial standards, 

urbanistic-technical requirements and standards to prevent creation of barriers related to disabled persons of 

the Federation of B&H (Official Gazette of the Federation of B&H, number 48/09) 

• Harmonize legal regulations on spatial planning and land use at the level of Herzegovina – Neretva Canton with 

the Law on Spatial Planning and Land Use at the level of Federation of Bosnia and Herzegovina (Official Gazette 

of the Federation of B&H, number 2/06, 72/07 and 32/08) and the Decree on spatial standards,  

urbanistic-technical requirements and standards to prevent creation of barriers related to disabled persons of 

the Federation of B&H (Official Gazette of the Federation of B&H, number 48/09) 

• Establish dialogue between organizations that represent people with disabilities and relevant institutions at 

the City, Cantonal and Federal leve 

• Make continued efforts to include people with disabilities and organizations that represent them in the 

decision-making processes, specifically, regarding questions that concern this group of citizens 

• Work on improving access to information for blind and sight impaired citizens, through inclusion of 

multimedia tools in websites of government institutions that work directly with citizens, by adopting and 

amending existing primary and secondary legislation, at all levels  

 

 



 

               

Security in open and closed public spaces - recommendations derived from Panel 2: Spaces that generate a 
sense of insecurity 
 
• Improve illumination and increase video surveillance of public spaces and neighborhoods to increase citizens' 
sense of security and reduce crime 
• Increase police presence, with a special focus on night patrols and patrols in areas frequented by tourist  
• Improve upon capacities of police personnel and representatives of relevant institutions to support victims of 
violence to foster higher levels of professionalism and feeling of security among victims, ultimately leading to 
faster and more efficient suppression of violence 
• Increase dialogue between representatives of civil society organizations and relevant governmental 
institutions to foster creation of safe open and closed public spaces in Mostar – organizing public discussion, 
conferences, and seminars regarding security 
• Organize and facilitate regular self-defense and empowerment classes, through support groups, for victims of 
violence and harassment 
 
Inclusion in education - recommendations derived from Panel 3: Spaces that discourage and demotivate 

 

• Ensure adequate access to educational institutions for people with disabilities; taking into account that a large 

number of educational institutions have stairs, we emphasizing the importance of elevators and vertical platform 

lifts in accordance with the Law on Primary and Secondary Education of the Herzegovina – Neretva Canton 

(Official Gazette of the Herzegovina – Neretva Canton, number 8/00, 4/04, 5/04 and 8/06), the Law on Higher 

Education of the Herzegovina – Neretva Canton (Official Gazette of the Herzegovina – Neretva Canton, number 

4/2012) and the Decree on spatial standards, urbanistic-technical requirements and standards to prevent 

creation of barriers related to disabled persons of the Federation of B&H (Official Gazette of the Federation of 

B&H, number 48/09) 

• Ensure people with disabilities are included and encouraged to participate in the general education curriculum, 

with a special focus on blind and sight impaired children, children with hearing aids, and children with mental 

disabilities; whenever possible, strive for higher levels of inclusion of persons with disabilities in the general 

education curriculum 

• Adapt educational aids (books, computers, etc.) and educational programs to people with disabilities and 

other vulnerable groups 

• Continuously improve capacities of education staff and pedagogical workers in working with people with 

disabilities and other marginalized groups of society (members of the LGBTQ+ community, Romani people, 

and members of other national minorities) 

• Educate the general public, through public discussions, seminars, conferences, etc. about obstacles and 

problems people with disabilities and other marginalized groups face in accessing education  

• Urge relevant institutions to work towards reducing the gap in access to quality primary school education in 

the Romani community  

• Highlight the importance of secondary and higher education within the Romani community through direct 

dialogues, workshops, and educational seminars, all in cooperation with community members with tertiary 

education 

• Include people with disabilities and organizations that represent them and members of other marginalized 

groups and organizations that represent them in decision-making processes in the field of education 

 

 



 

                

 
Conclusion 

 
Above outlined recommendations emphasize that change is possible through an increase in engagement 
from and consistent work of legislative and executive bodies in implementing existing and passing new, 
relevant legislation and a more active dialogue between different actors – institutions, civil society 
organizations, and citizens. 
 
It is necessary to persist in advancing inclusion in all fields, with a special focus on accessibility for people 
with disabilities, safety of women and girls, and education of young people from marginalized groups. In the 
case of Mostar, active work in advancing inclusion means not only improving the standard of living of its 
citizens, but also creating an environment that will encourage individuals to actively participate in and 
contribute to their local community.  
 
These recommendations are to be used as guidelines for the improvement of quality of life of all citizens in 
Mostar. As such, they are subject to change as citizens needs are met and citizens provide new ideas and 
innovative solutions to satisfy their right to an adequate standard of living.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


